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1. Area of Study

Information and communication technologies and tourism are most dynamig

tourism services are dominated by information. The internet as an information technology is a

platform for organizations within the industry to bfin orpation about their products to the

consumers in cost-minimizing and effective way, aid that the internet is possible

instrument to change structures and procegdresswithin the_tgurism industry (Kromidha & Muca,

2011; Taga, Gaspari, & Vukaj, 2011)/The\tQurism ingustry is steering into a promising future

with growth and change as keywords of\todays detvelopment. It has been noted that the online

0 evaluate the key benefits of the internet brings to the tourism industry




3. To assess the key challenges of internet has on the tourism industry structure
4. To explore the ways of enhancing competitive advantage of the tourism industry throy

the use of internet

3. Literature Review

a. ldentification Level of Internet in Tourism Industry

Information technologies implemented in tourism since the early attlqpyon 8f Computer

Reservation System (CRS) in airlines and in the transformatioq to Glgbal Distribution

Systems in 1980s. Taga, Gaspari, and Vukaj (201}), Hills Jand Cairncross (2011), and

y

Kromidha and Muca (2011) illustrate that the hote anagement systems along with

eAmploymegnt of internet, intranet, and extranet have successfully integrated this function

in_grooting their destination, providing tourists with in-trip and pre-trip information, and




and promotion systems is observed...




